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Sartorius Customer

▪ How to register an account

▪ How to Sign in and change/reset password

Sartorius Employee

▪ Registering into the Platform

▪ Signing into the Platform



3

Sartorius Customer
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How to register your account



Step 1: Click on the “Customer” button Step 1: Click on the “Don’t have  Sartorius ID, yet? Sign 
up” button



Step 3: Fill in all the data, then accept “terms and 
condition”, Finally click on “Create Sartorius ID”



An email will be sent to you for Activation

Step 4: Click on “Activate Sartorius 
ID”



Step 5: To Complete the registration 
“Set your password” and Click login

Step 6: You will be logged in to My Sartorius portal, from here click 
on “Learn with Sartorius” label to redirect to learning platform
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How to Sign in and 
change/reset password



Existing user who already registered Sartorius ID. To Sign Into the platform, click on “Customer” button.

Click on “Customer” button.



Enter the Username and click 
on “Next” Then enter the password and click 

on “Sign In”

You will be successfully signed Into 
Sartorius Portal



In case you forgot your password, 
or you need to reset your 

password, click on “Forgot 
password?”

Enter your Sartorius ID, and click on ”Email me a 
recovery link” to receive a link to reset password



An email is sent to your email 
with Password reset link 

To complete, enter the new password 
and click on “Reset Password and 

Login”

Now, click on “Set a New 
Password” link to reset



After successful login to Sartorius Portal, click on “Learn with 
Sartorius” label to redirect to learning platform
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Sartorius Employee
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Register

Registering into the Platform: Sartorius Employee
▪ To access the platform, first a leaner needs to be 

added as user on learning platform by requesting      
“ Sartorius Learning Center”.

▪ Then “admin” will add the user on the learning 
platform.

Note: User will get a notification post successful user 
creation on the platform

mailto:learningcenter@sartorius.com
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Sign In

Signing into the Platform: Sartorius Employee
▪ No need to create username or to remember 

credentials.
▪ Simply click on the “Sartorius employee” button to 

login to the platform, only when using Sartorius 
configured IT device.

▪ The login button works only for employees who are 
participating in Sartorius Academy courses.

Note: Password settings are not available within the 
platform



Sartorius Learning Center
Learningcenter@sartorius.com

Thank you.


