SARTORILS Customer Information

Gottingen, July 20, 2020

Letter to Customers

DearValued Customers,

As we allare more orless adaptingtothe “currentnormal,”in this pandemiccrisis, we'd like to keepyou
informed about howwe are doing. The pandemicis notoverand, therefore, we still are still taking all
necessary measuresto protect the health of ourmore than 9,000 employees while keeping our
operations and services toyou, ourcustomers, up andrunning.

So let us turn to yourmostimportant questions.

Will | continue to receive the Sartorius products that | ordered?

Sartorius production operations are runningsmoothly at all oursites, and we are working at extended
capacityin several areas tosatisfy yourincreased demand. We are pleased thatoursupply chains
continue toremain intactandthat we candeliverour products withinthe timelines confirmed unless, in
rare cases, border procedures preventusfromdoingso.

Must | expect delays indelivery due to transport restrictions or high demand?

Regardinglogistics, we are experiencing only limitedimpact on ourdeliveries in most countries, andany
possible delays are not expectedtoextendbeyond more than a few days. However, thereis still reduced
airfreight capacity, and some country borders are still closed. Our customer service teamswill contact you
proactivelyif any delays might occur.

Wi ll service technicians continue to provide on-site services?

Ourservicetechnicianshave been providing service asneeded, even duringthe hot phase of the
pandemic.So in case you need equipment commissioning or repair, service technicianswill visit youon

site, whereverpossible, in compliance withthe mandatory protectionrules.

Allothertravel activities of Sartoriusemployees are still limited toa minimumtofurtherreduce the
possibility of infection.
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Howdo | get to know your new products?

The pandemic crisiscallsforus tobe creative inourclientwork with yousoin yourbestinterest, we have
extended ourvirtual platforms, which conveniently include productdemonstrations, trainingand
consulting.

If you have any questions please use our general contact form orgetin touchwith Sartorius contacts in
yourcountry, here. Fortechnical support inquiries, please use this form.

Given today's fast-changing environment, let usreiterate that this information appliesonly to the current
situationandmay change overthe comingweeks.

Sincerely,
Sartorius CustomerService
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https://www.sartorius.com/en/general-contact
https://www.sartorius.com/en/general-contact/local-contact
https://www.sartorius.com/en/services/service-contact-form-technical-assistance

