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Use the Sartorius eShop for 
streamlined order processing

Customer benefits when using the Sartorius eShop

▪ No IT resources needed to setup
▪ Place orders 24/7 at your convenience
▪ Access your customer specific pricing*

▪ Access your order history
▪ Easily access stock availability and ships within
▪ Enjoy free shipping on all eShop orders within AU.

*speak to your account manager to learn more

eShop Benefits
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eShop Walkthrough

◼ Access eShop

◼ eShop Registration Process

◼ Sign in eShop Account

◼ Search Product

◼ Product Details Page (PDP)

◼ Request a Quote (RaQ)

◼ Quick Order

◼ Shopping Cart

◼ Check Out

◼ Order Confirmation
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▪ Enter the URL: https://shop.sartorius.com/au/ will lead you to the Sartorius Australia eShop landing page.

Access eShop
How to eShop

https://shop.sartorius.com/au/
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How to eShop

Customer Registration My Sartorius

4

1

2

Go to Sartorius.com 
and click on "Sign in"

2 Click on " Sign Up Now "

Create an Account/ 
Sartorius ID

Set Password

2

3

4

1

3

https://my.sartorius.com/register?context=eshop&lng=en
https://my.sartorius.com/register?context=eshop&lng=en


Complete Registration | Connect Account via the auto link feature
How to eShop
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After logging in, click "Complete Registration"

Existing Sartorius Customers:

▪ Provide your customer number and a 
valid sales order number for automatic 
connection.

▪ Find these details in your previous sales 
order confirmation document.

New Sartorius Customers:

▪ Enter your corporate information.

▪ Submit the manual connection form.

▪ Sartorius will process your request and 
assist with the connection.
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▪ At eShop landing page, click on 
“Sign in“, then fill in Sartorius ID 
(email address) and password.

▪ Please make sure to select 
“Australia” as the login country.

Sign in eShop Account
How to eShop
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▪ Browse products by category.

Search Product
How to eShop

▪ Directly search SKU, key words or brand.
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Product Detail Page (Before Login vs After Login)
How to eShop

Before Login

◼ Unable to see price, Request a Quote only

◼ Unable to view stock availability and estimated 
delivery date.

After Login

◼ Price is displayed. If a product is purchasable on eShop 
and is set with Customer Specific Price (CSP), customers 
can see CSP.

◼ Stock availability and estimated delivery date are shown
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Product Detail Page (After Login)
How to eShop

Select quantity Add to cart

Save to list

Stock availability and ships within

Product description

Product image

Price displayed in local currency after login
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Product Detail Page (Overview/Documents/Specifications)
How to eShop

▪ Scroll down to the bottom of PDP, you can find Overview, Documents, Specifications etc.
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Request a Quote(RaQ)
How to eShop

▪ Customers can request a quote for a single item or add 
this item to shopping cart for combined quote.

▪ Fill in the mandatory fields in the Request a Quote form
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Quick Order
How to eShop

▪ Up to 25 valid item numbers can be added via Quick Order.
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Shopping Cart
How to eShop

▪ After clicking on "Add to Cart", a popup appears with 
product recommendations.

▪ Customers can select Go to Cart or Continue Shopping

▪ You can add more products by entering item numbers 
directly in the shopping cart.

▪ Review your cart and click "Check Out" to proceed.
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Check out – Step 1 Confirm Address & Shipment Information
How to eShop

Select the Shipping Address 
(choose from the addresses you 
have previously saved in the 
Sartorius system, or add a new 
address).

Select the Billing Address.

Optional: Select your preferred 
delivery date (Note: The actual 
delivery date will be provided in 
the shipping confirmation).

1

2

3

1

2

3

Once completed, click "Continue to Payment & Billing information."
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Check out – Step 2 Payment & Billing Information
How to eShop

▪ The default Payment Type is account 
payment.

▪ The "Purchase Order Number" is a 
mandatory field, please ensure you fill 
in this field to facilitate order tracking,

▪ Click "Continue to Final Review" 
moving to next step.
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Check out – Step 3 Final Review
How to eShop

▪ The "Final Review" step will display all the 
order information you confirmed in the 
previous steps, including product subtotal, 
taxes, and freight charges. 

▪ GST and other Tax break down details will be 
provided in the Order confirmation. 

▪ If all order information are correct, click 
"Place Order" to complete the submission.
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Order Confirmation

How to eShop

▪ Customer receives the order confirmation via email.

▪ On the right side, here is a screenshot of the email 
template that the customer receives when the order 
is successfully placed.
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Contact & Support
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eShop Contact & Support

Contact & Support

▪ eShop order processing & customer service: LPS_ESHOP_ANZ@Sartorius.com

mailto:LPS_ESHOP_ANZ@Sartorius.com


Thank You.
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