How to get support? SARTORILS

1. Go to my.sartorius.com, login/register, and click on the "Get Support” in the
header menu or “Create New” on the “My Requests” widget.
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Umetrics Search Activate Upload Validation Special Product Learning Add New
Studio Certificates Software Software Services Requests News Center Application
My Requests Viewall Certificates
Search and download certificates for your Sartorius products.
A You have 2 open requests that require action. >
Lorem Ipsum dolor sit amet c... ; Awaiting info 4
Action Required ) >
Product damage Open >
Issues with Sartorius ID Closed N My Orders Viewall »

]

"""""""""""""""""""""""""""""""" Where can | find the numbers?

Order No: 1012221305 Order Placed >
Vi Il
My SOftwa re L > Order No: 1012221306 In Progress >
& Software name
= ! Order No: 1012221307 Order Completed >
4 Software name
A
5 Software name
My Products Viewall >
Activate your software Get software support
Q There are 3 product updates available. >

i 7 Picus@ NxT Electronic Pipette, 12 Chan... SeimEm R Al

Certification update available

Entris® Il Advanced Line Precision ...

/  Entris® Il Advanced Line Precision Balance 6,200 g | 10 mg, Extern ...

<+ Add new product

2. You can view all available support categories here. You should select the
category that best describes your problem.
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My Sartorius > Get Support

How can we help you?

Get Support My Requests

Please select the category that best describes your problem, and send your request. We will get back to you as soon as possible.

B Products 7 Orders {03 Account

N\ ) NV v
Get support related to your products, Get support regarding your orders, Get support related to your account.
including issue reports and technical help. including delivery and invoices.
Report product issues A4
Product availability Vv
Software support A4
Technical product support 4
Certificates NV
Product documentation A4

| couldn't find the category | was having a problem with, I still need help.

3. After selecting the relevant category, you can send your request by filling out
the form.

Q Products 7 Orders @ Account
/\ : NV NV
Get support related to your products, Get support regarding your orders, Get support related to your account.
including issue reports and technical help. including delivery and invoices.
Report product issues V
Product availability A4
Software support \

Which software product are you having issues with?

Select g

What do you have a problem with?*
Installation
Licensing
System functionality

Other

Please describe your issue.* Your request has been received. We will get back to you as soon as possible. ><

If necessary, you can add additional resources such as error logs and screenshots here.

Drag and drop your PNG, JPG, CSV or ZIP file here or browse.

Send request

Technical product support A4
Certificates Vv
Product documentation vV

=, T If you cannot find the relevant

i | couldn't find the category | was having a problem with, | still need help. e CategOI’y here, yOU can report the

problem you are experiencing to us
by clicking the "i still need help”
button at the bottom.

4. After sending your request, you can view its status and details on the overview
page.
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My Sartorius > My Requests

How can we help you?

Get Support My Requests
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4 results found

Description Created \l, Status

Licencing - SIMCA 131 14/02/2022 Open Action Required >
Leak- FLEXSOY@TRANSEER‘SET’—‘I\"IVPC/IV:EMALE LL 12/02/2022 Draft o, >
Return request - Multi-place filter cartridge housing 1/2 22/06/2021 Closed >
Order confy‘lrrrn‘a‘tlon‘ 22/06/2021 Open >

Validation - ASVPIvr’ln 22/06/2021 Open © >



https://my.sartorius.com/

